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ShoWare™ by VisionOne provides turn-key concierge ticketing Solutions for a 
broad range of tours and events sold from the Ship/Hotel concierge desk. 
VisionOne's ShoWare™ is a comprehensive provider of ticketing systems for the 
Ship/Hotel concierge desk who sells third party tours and events on shore. 
ShoWare™ offers a total solution of ticket sales, patron data analysis, and built-in 
customer relationship management (CRM) tools from a single user interface, 
using a single-common database.

With the most advanced functionality in the 
market today, ShoWare™ is fully customizable, 
built with the needs of our clients in mind.

ShoWare™ Ship/Hotel Concierge Ticketing System 



ShoWare™ functionality
 Calculates commissions earned by ship/hotel  
 Handles multiple prices and discounts
 Credit card authorization using ship/hotel merchant number
 General admission and assigned seats are supported
 ShoWare™ runs from VisionOne servers or from the ship/hotel server    
 ShoWare™ is built in a Microsoft Windows .NET environment 
 Fully integrated access control systems

Benefits to Ship/Hotel Concierge Tour/Event Providers
 Unlimited users, no license fees
 No upfront cost, pay as you go
 Sell multiple third party tour/event tickets and vouchers
 Sales from concierge desk, call center, and website, sharing the same database
 Allows ship/hotel to earn a variety of service charges
 Collects customer information
 Web sales use current ship/hotel website, banners, and titles
 Enhanced security, third party tour/event operators can audit and run reports
 Detailed audit and closeout capabilities
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